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Staying safe and happy! All the great things the 
people we support and staff have been getting up to!
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From the Chair of Future Directions CIC
During the time that, as an OAP, I have been following 
the lockdown rules, I have been keenly following Future 
Directions’ activities on Facebook. It is really heartening 
to see such a lot of evidence of people living out our 
values in order to ensure that, in spite of the difficulties 
caused by the virus, the people we support continue 
to have full and rewarding lives. What you are doing 

is amazing. The most important thing is that you are successfully keeping 
people safe through the care you are taking to promote good health and 
hygiene practices. When one sees media reports about what has happened 
in some other care settings that is, in itself, a fantastic achievement. 

The level of creativity that has gone into devising activities that can take place 
within the lockdown restrictions has been terrific - every day there are examples 
on Facebook of people trying out new things (and obviously enjoying them). As 
we all know, routine is very important for a lot of the people we support, and the 
current restrictions have made it impossible to maintain many of these routines. 
This could have led to people becoming unsettled and their behaviour could have 
deteriorated but the way you have successfully adapted their routines has helped 
to minimise this. 

Over the years there has been abundant evidence that Future Directions staff 
members put people first and it is really encouraging to see evidence that this 
value is deep-rooted and lived out when times are hard as well as when life is less 
difficult. Further evidence of you putting the people we support first is to be found 
in the low sickness and absence levels at Future Directions compared with many 
other organisations. These are difficult times and working in an environment where 
close contact is routine must be a concern for you - but you have demonstrated 
willingness to put others first rather than give in to any worries you may have 
about your own wellbeing. Again, this is very impressive.

In a recent email, Paula talked about us having a party to end all parties to say 
thank you when all this is over. I will hold her to that and hope that you will invite 
me to come along and say thank you personally.

In the meantime, on behalf of the Board, I want to say a huge thank you for what you 
have achieved so far, and for what I am confident you will continue to do in the future.

I will be clapping for all our teams, to say thank you to you for making a difference. 
Keep well and safe.

Alan Jefferson, Chair of Future Directions CIC



From the Managing Director 
of Future Directions CIC
The last few weeks we have seen the world and 
our worlds change massively! Everything has 
changed. Where can we go and where can’t we go? Who can we 
see and who can’t we see? Who can we hug and who can’t we hug? 
Probably most of us have had holidays cancelled and miss visiting the 
pub, restaurants, coffee shops and most of all having close contact 
with family and friends.

I hadn’t heard of Zoom a few weeks ago and now use it all the time to have 
virtual meetings. Everything has changed and yet at the same time some 
fundamentals have not changed.

What hasn’t changed is your commitment to the people we support and 
continuing to live out our values. The ability of our teams to keep people safe 
and happy has never been more tested, yet at the same time you are doing 
an incredible job. I know many of you have made real sacrifices, do not see 
your families and/or having family members stay with relatives to protect 
them so you could protect the people we support. This is amazing and is 
genuinely going the extra mile. The fact that, so far, no one we support has 
been taken by this cruel disease is a real credit to you and all our teams. It 
also confirms our plans for keeping people safe are so far working.

It is going to take time to come through this and we need to manage any 
potential wave that could hit in the next few months. Taking a long-term 
cautious approach is keeping the people we support and our teams safe.

However, you are doing amazing! Every day is a day closer to getting 
through this! You can be particularly proud that you are not just keeping 
people safe, you are enabling people to have fun, finding creative things to 
do to try to have laughter and being happy during these times.

Your work is really important and is much appreciated! You are saving 
lives and helping people have the best of lives as we go through this by 
living out our values. 

Thank you. 

Paula Braynion, Managing Director



Photo consent reminder: 
(GDPR) send to Stuart Vallantine via email at:
stuart.vallantine@futuredirectionscic.co.uk, on social media or 
call 07410 981601.

For newsletter and for social media:  
To include photos in the newsletter or on social media send to Stuart Vallantine 
using the contact details above.



Easter Egg Competition! 
Fred, the lucky winner of this year’s Easter 
Egg Competition, is seen receiving his 
prizes. As seen here, he is holding two 
classic board games in Noughts and 
Crosses and Hungry Hungry Hippos. His 
timely Boris Johnson/10 Downing Street 
Egg won the competition.



Coronavirus - Stay safe and save lives
By helping to stop the spread of COVID-19 (Coronavirus), we can all stay safe, 
save lives and stay happy for weeks after the lockdown. Whether two metres or 
two hours apart, we can help by washing our hands properly. We can make our 
home cleaner and only leave when we need to; for example, to the shops, the 
chemist, or for some exercise. At Future Directions, we have introduced social 
distancing measures days before the Government’s lockdown began near the 
end of March. This has meant working from home for some members of staff. 
Also, greater use of the two metre rule in our offices.



During the last two months, what used to be ‘normal’ has changed again. 
Meetings are done by video links; we talk to our friends and family that way too, 
or learn new things. What is now known as ‘The New Normal’ shouldn’t get in the 
way of being happy. It should bring out the best in us – being adaptable, creative, 
transparent, and putting people first. Going the extra mile, whether for the people 
we support or your relatives.

Download the Care Workforce app, launched by the UK Department of 
Health and Social Care for the adult social care workforce in England to 
support staff during the prevailing coronavirus pandemic. 

It includes the latest updates and advice, along with signposting to mental 
health support and the latest discounts for social care workers. The app can 
be downloaded on Android and Apple supported smartphones or accessed by 
internet browsers on any device.



Coronavirus Crossword
Put your puzzle skills to the test to see if you can solve the crossword!  

Across

3. Before putting on PPE what must you do?

6. In terms of social distancing how far should you be from others?

9. Which organ in the body does this virus primarily attack?

10. Gloves, masks and plastic aprons are called?

11. The proper name of the coronavirus is?

12. Another way that the virus may enter the body?

14. One of the potential signs of coronavirus infection is?

15. When removing full PPE and after washing your hands what would             
be the last things you would remove?

Down

1. When wearing a mask what might reduce its effectiveness? 

2. If you are not able to wash your hands with soap and water what 
alternative can you use?

4. Staying at home is referred to as?

5. What is the most effective procedure for removing the virus from 
your hands?

7. One of the most effective ways of preventing the spread of the virus is?

8. If you have coronavirus symptoms what must you do?

13. How might the virus enter the body?

We are sharing lots of useful information on all our social media channels 
to keep people busy during COVID-19. Stay posted on our Facebook, 

Twitter, Instagram and LinkedIn pages. Like us and follow to stay posted!

@FDirectionsCIC @future_directions

@FutureDirectionsCIC @Future Directions CIC

https://twitter.com/fdirectionscic?lang=en
https://www.instagram.com/future_directions/?hl=en
https://www.facebook.com/FutureDirectionsCIC/
https://www.linkedin.com/company/future-directions-cic


 
 

 
 

Corona Virus Crossword 
                    

              1      

      2              

     3               

                    

        4   5         

   6             7  8  

                    

  9        10          

                    

                    

       11             

                    

                    

     12               

              13      

          14          

                    

           15         

                    

 
Across 
3. Before putting on PPE what must you do? 
6. In terms of social distancing how far should you 
be from others? 
9. Which organ in the body does this virus primarily 
attack? 
10. Gloves, masks and plastic aprons are called? 
11. The proper name of the coronavirus is? 
12. Another way that the virus may enter the body? 
14. One of the potential signs of coronavirus 
infection is? 
15. When removing full PPE and after washing your 
hands what would be the last things you would 
remove 

Down 
1. When wearing a mask what might reduce its 
effectiveness?  
2. If you are not able to wash your hands with soap 
and water what alternative can you use? 
4. Staying at home is referred to as? 
5. What is the most effective procedure for removing 
the virus from your hands 
7. One of the most effective ways of preventing the 
spread of the virus is? 
8. If you have coronavirus symptoms what must you 
do? 
13. How might the virus enter the body? 

 

Across: 3. Wash your hands. 6. 2 Metres. 9. Lungs. 10. PPE. 11. COVID19. 12. Mouth. 14. Dry cough. 15. Face mask. Down: 1. Beard. 2. 
Sanitiser. 4. Self isolation. 5. Soap and water. 7. Hand washing. 8. Stay at home. 13. Nose.

Answers at
the bottom of

the page.



1. COVID19 Infection Control
This is a new topic which has been added to ensure we are all keeping safe.  
Components included in this topic are: 

•  Applying Hand Sanitiser (video - self-certify*)

•  Disposal of Waste (video - self-certify*)

•  Handwashing (video - self-certify*)

•  Putting on PPE (video - self-certify*)

•  Removal of PPE (video - self-certify*)

•  Laundry - Tips to reduce risk of spreading (policy-doc)

2. PBM COVID19
This is a topic appearing in skills audits where a staff member whose 
certificate has expired and who has had their refresher session cancelled. 
(Only components relating to the level of support will be added, not all of the 
ones below). The components in this topic should be completed as soon as 
possible (regardless of the amber period date). It’s intended to bridge the gap 
until refreshers are up and running again at which time the staff member will be 
called in for a face-to-face refresher. It has been agreed for the refresher dates 
to remain in skills audits and go red. Components in this topic are:

•  Level 1 Theory Information Booklet (policy-doc)

•  Level 2 Breakaway information Booklet (policy-doc) 

•  Level 3 Safe Holds Information Booklet (policy-doc)

•  Strangle Holds Information Booklet for Oakview only (policy-doc)

•  Assisted Support Information Booklet for Clockhouse Grove only (policy-doc)

•  PBM Stances (video – self-certify*)

•  PBM Breakaway Techniques (video – self-certify*)

•  PBM Safe Holds (video – self-certify*)

Learning and Development



•  PBM Strangle Holds for Oakview only (video – self-certify*)

•  PBM Assisted Support Booklet for Clockhouse Grove only (video – self-certify*) 

* Self-Certify – once video has been viewed, return to component page and 
select bottom right tile (thumbs-up sign) in order to date-stamp the component.

Note: If you have a beard and have to wear a face-mask, be aware that it may 
interfere with the fit and subsequent effectiveness of your face-mask. The info-
graph above attempts to outline which beards may and may not be safe.

3. Beards, Mask and COVID19

Click here to read an article in the Nursing Times which may be helpful.

https://www.nursingtimes.net/news/policies-and-guidance/new-coronavirus-guidance-tackles-issue-of-beards-among-nhs-staff-24-03-2020/


Current update 
For those staff members who have had their session cancelled we have added 
an e-learning component - Basic Life Support. This is intended as a bridge until 
the staff member can be called in for the 1-Day Emergency First Aid at Work 
course. As with PBM it has been agreed for the skills audit dates to remain in 
and go red. 

•  General Review
Following a recent review some houses have had their level 
of PBM reduced to either Level 2 (Breakaway) from Level 
3 (Safe Holds/Full) or Level 1 (Theory)  from Level 2.  Some 
houses’ level remains unchanged. Additionally Level 1 has 
been added to those houses which have had recently reported incidents.  
If any manager has any queries relating to these please email Suzanne 
Ryan who is our PBM Lead.

•  File Submissions
As a reminder please can managers ensure that only 
the certificate page is uploaded to MLC. Submitting full 
documents adds unnecessary stored data which could cause 
the speed to lag. The exception to this is the Manual Handling In-House 
Refresher where the complete assessment is required.

•  Medication Accreditations
The new documentation has been in place from 1st May 
2020. Please could managers discard any old copies 
they may have. Submissions on the old paperwork, 
unless completed pre-May, will be returned. The 
accreditation paperwork is now in 2 parts:

Full Administration of Medication Observation + Understanding of 
Prescribed Medication.

We are currently in the process of setting up a cycle on MLC where in Year 
1 the full accreditation will be completed, and Year 2 will be an intermediate 
self-assessment.  

The cycle will then come back to Full > Intermediate > Full etc.  We will email 
everyone when the cycle has successfully begun.



•  Finance Update
A new Finance workbook can be found in Managers:Training/Finance or 
downloaded from MLC. For our Rochdale Outreach staff there is a slightly 
amended one which can be found on their MLC profile.

•  Apprenticeships
Level 4 Higher Apprenticeship In Leadership & Management: this long 
awaited award entitled ‘Lead Practitioner in Adult Care’ has now been 
launched. When funding becomes available the award will be available to 
Deputy Team Leaders or aspiring manager who also have an existing H&SC 
Level 3 qualification.

Click here for more information about the L4.

•  Contacts
General enquiries: training.department@futuredirectionscic.co.uk 

Specific communicate: abbi.rose-dalziel@futuredirectionscic.co.uk

As we are currently only in the office one day a week we have a temporary 
mobile number you can reach Abbi on: 07529 222 468

https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-practitioner-in-adult-care/
mailto:training.department%40futuredirectionscic.co.uk?subject=
mailto:abbi.rose-dalziel%40futuredirectionscic.co.uk?subject=


VE Day Celebrations!





Clap for Carers



Look at all the great things people we support and staff 
have been getting up to!

Fred is turning into a proper little 
chef with his Thursday baking 
days with his support staff, he 
is producing some delicious 
cupcakes, vanilla cakes, banana 
loafs and his brilliant VE Day cake.



Music Man with Fun Time Friday!
Don’t miss Future Directions Fun Time Friday! To quell self-isolation boredom 
is Future Directions’ latest creative activity, known as Fun Time Friday. Each 
Friday at 1:30pm, Music Man (Kevin) and Bruce go live on Facebook, playing 
song requests and engaging people across the internet. Music Man also visits 
people supported by Future Directions by coming to their homes to play music 
for them. 

Music Man has written a song for Future Directions! Its aim is to tell people how 
to stay safe, and emphasizing that we are stronger working together during 
the COVID-19 lockdown period. In musical form, it shows off our five values of 
going the extra mile, putting people first, 
transparency, adaptability, and creativity.
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